
ENHANCING THE PATIENT 
FINANCIAL EXPERIENCE 

$7.5 billion in patient payments goes uncollected each year.1 But 
skyrocketing patient responsibility isn’t just about your bottom line. 

When patients can’t afford the care they need, it negatively impacts 
outcomes, increases readmissions, reduces payer reimbursement, increases 

collections costs, and damages the provider-patient relationships. 

For more than 35 years, hospitals and health systems have placed their 
trust and patient relationships in the hands of HBCS. Clients benefit 
through increased self-pay collections, reduced costs, improved payer 
reimbursements, and enhanced patient satisfaction and loyalty. Patients 
benefit by being able to afford the care they need when they need it. 
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By partnering with HBCS, hospitals and providers have experienced:
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But it doesn’t have to be this way.
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